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This is a financial breakdown of all the social assistance payments I received in 2020. I have to pay the
majority of this money back, but my housing providers charged me on the full amount:



This is the first time I asked about my
rent since the pandemic happened.
When I asked about the rent being
lowered, I didn’t mean; “will the rent
be lowered from this month onward?”
What I meant was; “Since we have to
pay back money from all these past
months, are you also going to pay
back money from overcharging during
these months as well?” I assumed
that was obvious. 

Additionally, Barrie Housing doesn’t
provide us with any calculations on
how they determine our rent rates.
They never have. Not once since I
moved here in 2008. When RGI
tenants ask about their rent rates,
such as how I did here, they’re
ignored, instead of being provided a
tenant ledger. I never asked for a
tenant ledger specifically because I
didn’t learn what those are until the
last week of July 2024. 

Wow. 

I had assumed that Barrie Housing would automatically recalculate my rent, but they didn’t: 

***Notice how my building manager at the time, Karen Tkaczyk,
wasn’t able to answer this question, but had to get Soula to
answer it? Shortly after this, Karen Tkaczyk no longer worked for
Barrie Housing. I believe Mary-Anne told me this during our
recorded phone call. 

***I don’t want to listen to the recorded phone call because it’s so
triggering and really sad to listen to.



Then Soula just stopped talking to me. Ignoring tenants is standard
protocol in Barrie Housing and Simcoe County Housing. 

This is the second time I’m asking about my rent. 

Christel ignored my request and didn’t get back to me without me having to
ask again, as you will see on the following page. 

Looking back at these emails is sickening. 

This is the third time I’ve asked Barrie housing for my rent amount. You would
think that they’d have shown me my tenant ledger by now. 



This comment is infuriating. It would be so nice if I could start taking care of my mind or
my body too, but that costs money, which is something nobody wants to give me, even
for working. 



This is the fourth time I’ve asked them about my rent: 

If I stay on ODSP, I have more money in my bank account. When I work, I don’t
have any money at all: They forced me to stop working because it was the
only way I could eat some days a month. 

Barrie Housing staff are sick.



Here is another
time that I mention
Ashley Sutherland
stealing from me: 

Now Soula “doesn’t know” how much my overcharge is:



Wow, I wonder how big the overcharge really was:

This is when I had a mental breakdown, which they could have prevented:



Then we had our phone call I recorded, which can be listened to on Fresh Food Weekly’s website’s
homepage: www.FreshFoodWeekly.com, and appears at this part: 


