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Transcript of the recorded phone call between Leah Dyck and Mary-
Anne Denny-Lusk on April 26, 2022:

What happened to the rest? Do I still have a credit?
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How many other tenants are still paying rent because no
one bothered to tell them ODSP was paying their rent
directly?

12:48
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13:06

Whatever document she’s looking at to see that my payments are coming
from BMO, is the document we need them to hand over.
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Ryan Broadsworth already said in our emails that any
extra overcharge can go to me and Mary-Anne knew that.

17:05

They never gave me this breakdown. 
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17:17

I told Mary-Anne again that Ashley stole from me (a result of her “mistake”
when she told me I didn’t owe more rent money, when I actually did). 
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Mary-Anne is refusing to take accountability for their constant “mistakes”,
again.

20:57

I had to
bend-over
backwards
to make
sure they
never tried
to pull a
fast one on
me again.

21:30
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