
This is the day that Mary-Anne Denny-Lusk called me on the
phone and offered to let me use their unused community room at
380 Duckworth street (my building) to run my food charity out of. 

On this phone call, she also offered to let me put Fresh
Food Weekly flyers up at all the public housing buildings.
She also offered to donate some funds to “top up” some

food bags because she knows some of their tenants could
really use the help. 

I emailed her right after, to thank her. 

But she never responded.

I included this email in here because they claim to make
our lives better. However, offering to help the poor and

then ghosting them is a horrible thing to do someone who
needed help. It makes them feel worse than before

because they had temporarily provided hope but then
took that hope away.



So I tried to get ahold of her...

So I hoped they would at least still let me put up
one flyer, and I reached out to “their number two
in command” apparently; Adele Baxter. But she
didn’t respond this time either. 

But she didn’t respond. So I tried Mary-Anne again.
But still no response.



Despite all this, I emailed Adele again, because
people are starving.  

Shockingly, she responded.

But she ignored the part about the flyer and
stopped talking to me. 



This is the first time I asked about my
rent since the pandemic happened.
When I asked about the rent being
lowered, I didn’t mean; “will the rent
be lowered from this month
onward?” What I meant was; “Since
we have to pay back money from all
these past months, are you also
going to pay back money from
overcharging during these months as
well?” I assumed that was obvious. 

Additionally, Barrie Housing doesn’t
provide us with any calculations on
how they determine our rent rates.
They never have. Not once since I
moved here in 2008. When RGI
tenants ask about their rent rates,
such as how I did here, they’re
ignored, instead of being provided a
tenant ledger. I never asked for a
tenant ledger specifically because I
didn’t learn what those are until the
last week of July 2024. 

Karen didn’t respond, but it was likely because she
just forwarded my email to Soula, and Soula
responded right away. This is the first time I “met”
Soula White. 



Then she just stopped talking to me. 

This is the second time I’m asking about my rent. 

Christel ignored my request and didn’t get back to me without me having
to ask again, as you will see on the following page. 



This is the third time I’ve asked Barrie housing for
my rent amount. You would think that they’d have
shown me my tenant ledger by now. 



I don’t even know what to say to this. This comment
is infuriating. It would be so nice if I could start
taking care of my mind or my body too, but that
costs money, which is something nobody wants to
give me, even for working. 

The next few of pages are
pretty boring...



I only worked for four or five weeks I think. It was slave labour, which means,
after working all day, you go home to a kitchen with no food - and you can’t buy
food because it’s still a week till payday. This was the last job I’ve worked to this
day, because I was running Fresh Food Weekly. 

If I stay on ODSP, I have more money in my bank account. When I work, I
don’t have any money at all. 



This is the fourth time I’ve
asked them about my rent: 







This is when I had a mental breakdown: 

This is the first time the CEO talked
to me since June 29th, 2021. 



Then we had our phone call that I recorded. It’s the only recording I have of any
public housing staff. 

If these people provided notices of rental increases, or notices for rental
decreases, why did any of these conversations happen?

They happened because Barrie and Simcoe County Housing do not provide
notices of rental changes, nor do they provide tenant ledgers. Even by August 26,
2024, the respondents have still not provided any tenant ledgers to any RGI
tenants. 


